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CBEJAEHMUA,
NOJJIesKAlHe PACKPBITHIO B MeCTaX 0Ka3aHUs (HHAHCOBBIX YCJIyT
000 «Muxkpoxpeautnas komnanus «CJII IT'PYIII»

1. OBIIHME NOJIOXKEHMUSA

B pamkax packpsitasi OOO «Mukpokpenutnas komnanus « CAIT I'PYTII» (nanee — M®@Q) obsi3atenbHOM nHGOpMaLuy 00
OCYIECTBIAEMON MUKPOPUHAHCOBOH NeATENLHOCTH BO HCHOJHEHHe TpeGoBanuil BazoBoro craHmapra 3amuThl mpaB
HHTEPECOB ¢M3MQGCKHX u  HOpUHAUYECKHUX Ul — nonyaneneﬁ q)l/IHaHCOBle yCayr, OKa3bIBa€MbIX HYJICHAMH
CaMOperyJMpyeMbIX oOpraHu3aiunii B cepe (UHAHCOBOrO pbIHKA, OO0BEOMHAIOIMX MHUKPOQHHAHCOBbIE OpraHu3aLmHy,
yTBepxaeHHoro bankom Poccun, (nanee - basoBsiii cranaapr) u Ykasauus banka Poccun ot 28.06.2021 Ne 5830-V «O6
YCTAQHOBJICHHH MEPEYHs, TMOPAAKA M CPOKOB pACKpbITU MMKPO(UHAHCOBBIMM OpraHM3alMAMH HWHOOpPMALMU Ha
oULUMANBbHOM CcaiiTe B HHPOPMALIIOHHO-TeJIeKOMMYHUKALMOHHO ceT «MHTepHeT» (manee - Ykazauue LB Ne 5830) u B
MecTax 06cTy)KHBaHHs KITHEHTOBY PUMEHSIIOTCS CIIeLyOLIe TEPMUHBI U OTIPE/IeIIEHUS:

Mecto okaszanusi (pMHAHCOBOH yeayru (MecTa oOkazaHMsi (PHHAHCOBBIX YCJIYr) - MECTO HaxoxaecHuds M®PO unu
obocobneHHoro noapasaencHus MO, UiH TPeThero JIMHA, NEeMCTBYIOMETO 0 HOPYUYEHHUIO, OT UMEHH M 3a cueT M®O, B
TOM 4YHCJ€ Ha OCHOBAaHMM TPAXKAAHCKO-TPABOBOTO JOrOBOPA WM NOBEPEHHOCTH, WIM HHOE MECTO, B KOTOPOM
OCYIIECTBIIACTCA 3aK/IIOYCHUE N0roBopa 06 okasaHMM (MHAHCOBOW yCIyru c nosydaresem (UHAHCOBOM yeinyru (manee —
oducet MPO), a Tarke opuumansaeiii Uatepuer-caiit MPO. ITonuslii nepeuets oprcoB MOO ¢ ykazaHMeM KOHTAKTHBIX
NaHHBIX pazMemaeTcs Ha opuuuanbHom Mutepret-caiite MO u B camux oducax MDO.

B uensax cobmonenus tpebopannii Ykaszanus LB Ne 5830 m BasoBoro craHmapra nanee 1o TEKCTy MOHATHE «MecTa
OKA3aHHS (HHAHCOBBLIX YCJIYD» TaKKe BKIIOYaeT B cebs TEPMUH «MecTa OO0C/IYy:)KMBAHMS KJIHEHTOB», a IOHSATHE
«CBCACHHUSA» UMCCT TaKOC XK€ 3HAUYCHUEC, YTO U INOHATHE «uml)opmauuﬂ».

OGpamenue — HanpasienHoe B M®O nonyyateneM (UHAHCOBOH YCIyrd WM YHOJHOMOYEHHBIM TIPENCTABUTENEM
nostyyarens GUHaHCOBOH YCTyrd B MMCbMEHHOH (opme Ha GYMaKHOM HOCHTENE WM B BUJE JJEKTPOHHOrO HOKYMEHTa
3asBJIeHHE, Xanoba, mpockba MK MpeUToKeHNe, Kacatoueecs okazanuss MOO (HHaHCOBBIX yCIyT.

O¢uunanbhpiii  Uutepuer-caiitr M®O (nanee — MHureper-caiit M®O) - caiit B MH(OPMALHMOHHO-
TEJISKOMMYHHKALIHOHHON ceTH «HHTepHET», coaepxamuii uHGopMmanuio o nearesbHOCTH M®O, sekTpoHHEIN ampec
KOTOPOr'0 BKJIIOYAET IOMEHHOE MM, paBa Ha KOTopoe npuHaaexat M@O.

IonyuaTenn gpuHAHCOBOI yc/1yrn — Qu3n4eCKOe IULO (B TOM YHC/IE 3aPETHCTPHPOBAHHOE B KAQYECTBE MHIMBHIYATLHOTO
npeanpunnmarens (UI1) wnu ropuaudeckoe nuno, obpartumeecs B M®O ¢ HaMepeHWeM TIOMYUHTb, TIONYHAIOUIEe I
NOJTyYMBILEE (PUMHAHCOBYIO YCIIYTY.

Pectpyxrypusauus 3aiima (3an0/okennoctn) — peuenne M®O B OTHOMEHMM 3a/l0JDKEHHOCTH 3aEMILUKA, BIEKYIIEE
M3MCHCHHME TOpsANKa M (MIM) Cpoka BO3BpaTta M (WiM) pa3Mepa 3aJ0/DKEHHOCTH, B TOM YHCJE MOJHOE WM YaCTHUHOE
MPOIICHUE CYMMbI OCHOBHOIO N0NTa W (WJM) HAYMCIEHHBIX MPOLEHTOB, YMEHLLICHHE MM HENPUMEHEHHE HeYCTOMKH
(wtpada, neHn) 3a HECBOEBPEMEHHBIH BO3BPAT CyMMbI 3aiiMa (B TOM uYHMCle MUKpO3aiimMa), paccpouka u (wiu) OTCpOUKa
JiaTexa, OTKa3 ot “pﬁMeHeHuﬂ MEP MO B3bICKAHUIO 3aA0JDKCHHOCTH 633 €C ODpOolICHHUA.

Camoperyanpyemasi OpraHH3allusi — CaMOperyJiupyemasi opraHu3saiys B cdepe (MHAHCOBOrO PhIHKA, 00bEXMHSIOMIAS
MHKPO(HHAHCOBbIE OPraHU3alyH, AelicTBYIOmAs B cooTBeTCTBIM ¢ DenepanbHbiM 3akoHOM oT 13.07.2015 Ne 223-®3 «O
CaMoperyJIMpYEMbIX OpraHu3alusiX B cepe GUHAHCOBOTO PhIHKA.

@®UHAHCOBLIE YCIAYrH — YCIYyrd TO TPEOCTABICHHIO MHKDO3aiiMOB TOMydarensiM (HHAHCOBBIX YCIyr W (HIH)
NPHBJICYEHHUIO JICHEKHBIX CPEICTB 110 AOTOBOPAM 3aiiMa OT (PU3HUECKUX JIULL.

Tepmunbl 1 onpesiesieHus], CIELMATLHO He ONpeieNIeHHbIe B HACTOALMX CBeICHUSX, MOLIENKAIIHX PACKPHITHIO B MECTaxX
OkasanuA (uHAaHCOBBIX ycnyr OOO «Mukpokpeauthas kommanms «CJI1 TPYIID» (manee — Caemenusi M®PO),
HCMOJIB3YIOTCA B 3HAYCHHAX, YCTAHOBJIEHHBIX J0TOBOPOM 00 OKa3aHud (PUHAHCOBOM YCIyru M 3aKOHOHATENHCTBOM PD, B
TOM 4YHC/Ie HOPMATHBHLIMH akTamMu barnka Poccnn o MukpodHHAHCOBOU AEATENBHOCTH U MUKPODHHAHCOBBIX OPraHM3alHsX.
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2. CBEJEHUAA, NOMIEXAINUE PACKPBITUE B MECTAX OKA3AHUS ®UHAHCOBBIX YCJIYI M®O

Caeaennsi, noajexamue pacKpbITHIO
No A 2 RON 1HHe packp Conepsxcanue
ITonnoe  HaummeHoBaHue (TojHOe  (hUpMeHHOE .
HaUMEHOBAaHHE) M COKpalleHHOe HaWMEHOBAHHE LIy N OTPAHHHCHHON i
P «MuxkpokpeauTHas komnaHust «CHIT T'PYIII», OOO
1 | (coxpaiieHHoe ¢QupMeHHOe HanMeHOBaHue) (NpH
«MuxkpokpenurHas komnanus « CJIIT TPYIITT»
Haauuun) MQ@O
WnentrdukallmOHHbIT HOMEp HAJIOrorUiaTeNbUIMKa
2 | (MHH) 2543048094
OCHOBHOM  TrOCYyAapCTBEHHbIM  PErHCTPALHOHHbIM
3 | nomep (OI'PH) 1142543009377
MecTo HENOCPENCTBEHHOTO BEACHHSA IEATEIbHOCTH
4 M®O u anpec B npeaenax Mecta Haxoxaenus MPO | 690048, Tlpumopckuii kpaii, r. Bnagusoctok, np. 100-netus
(ecnu onu omauvaiomes) BuiaguBocToka, A. 42, kopnyc A, od. 01
. | B O6ymau c 10:00 go 20:00 Ge3 nepepniBa Ha 00€
Pexum paboTsl MOO(T onoBHoIM YA - pep -
S v BBIXOJIHBIE THH — BOCKPECEHBE.
otuc/ropunuueckuit anpec)
eca 0060COOJIEHHBIX MOJApa3eieHuit (0pucoB .
Alp i © ] (og ) Ilepeuens obocobnennsix noapasgenenuii (odpucos) MPO
6 | M®O, pexuM ux padOThl ¥ KOHTAKTHBIE JAHHbIE
npuseneH B [Tpunoxkennn Ne 1 k HaCTOAIMMM CBEICHUAM.
i i |
KonTakTHbIi Teae)OH K anpec 3JIeKTPOHHBIM MOYTHI, 8 (423) 277-23-03
7 | 1o KOTOPBIM OCyuecTBisieTcs caaib ¢ MOO e e
Jlpyrue cnocoObl B3auMoneiicTBus ¢ MP®O u ee
8 | o6ocobneHHbIMY NOAPA3ACTCHUAMH (MpU HaANUYUL) -
(0i1)7101,:11 821877 Hnrepuet-caiit M®O (3a
9 UCKTTIOYECHUCM aryuaes, Ko2c0a Haluvue -
ohuyuaneno20 cauma ne seusemcs 0083aMeNbLHLIM) &
Undopmamms 06 ucnonszyemom M®PO TopapHom | MPO wucnons3yer B kadecTBe ToBapHoro sHaka «CJIIT
10 | 3nake (npu Hanuuuu) 'PYIIID», «Mukpokpeaurhas kommanus « CAIT TPYTIID».
Ipusneuenne MPO k okazaHHIO (PUHAHCOBBIX YCIIYT
|] | TPETBErO  JlMl@ HAa  OCHOBAHMM  IPAKIAHCKO- TpeTbuX /ML K OKasaHWio (PMHAHCOBBIX yciayr M®O He
MPaBOBOTO IOrOBOPA MII JOBEPEHHOCTH MPUBJICKAET.
PerucTpaliOHHbIi HOMED 3allCU  HOPUAUIECKOTO
mmua B roCyAapCTBEHHOM peectpe
MHMKPO()MHAHCOBBIX OpraHM3alvii ¥ JaTa BHECECHUs
{9 | Merpel P “ > | 651403605005825 ot 20.10.2014
CBEICHUH O IOPHIUYECKOM JIMLE B rOCYAaPCTBCHHbIH
peecTp MUKPODUHAHCOBBIX OpPraHU3aLMiH
Ccbiikn Ha opuuuanbHblil MHTepHET-calit banka
Poccun uw Ha crpanuuny HeTepser-caiita Banka , S
13 | Poccnn, coiepamryro TrocCydapCTBEHHbIH peecTp = S
MUKPOGMUHAHCOBBIX OpraHu3aluii
Wudopmarus 0 UJIEHCTBE M®O B ”
5 M®O spiseTca 4neHom CaMOperyiupyeMoi opraHu3anu
caMmoperyJupyemMoit OopraHu3auuu B chepe .
. | Coros MHKPO(HHAHCOBBIX opraHu3alHi
¢$uHAHCOBOTO pBIHKA, oObeauHsAoLIeH
14 | Muxpo@uRaHcoBse oprammsamn (1anee - CPO), ¢ «MukpopunaHcupoBanue W Passutwe» (CPO  «MuP»)
. Pl e s CI;O (MHH 7707491596) ¢ 05.10.2016.
y Y * | 125367, r. Mocksa, [Toneccknii np-x, 1. 16, ctp. 1, od. 308
HAaMMCHOBaHUA, azpeca (MecTa HaxokaeHws) w | = ° ° "7 77
anpeca opummansuoro Uarepuer-caitra CPO e
15 | B ciayqae npekpaumeHua 4wieHctsa MPO B CPO | MPO w3 CPO paHee He HCKITIOHAIACh.
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YKa3bIBAKOTCSA JaTa MpekpaileHus dienctsa M@O B
CPO, nanmMeHOBaHUe, afpec (MECTO HAXOXKIEHHS) U
anpec MHTepHer-caitita CPO

16

Ccpinka Ha CTpaHMIy HWHTepHeT-pHeMHON banka
Poccnu na Mnreprer-caiite Banka Poccuu

17

Hndopmauys o Hanmumu npeanucaHus banka
Poccun, HOJHOCTBIO wiy YaCTUYHO
OrPaHUYUBAOILETO OCYILUECTBJICHHE M®O

NPUBJICYCHUA NEHEXKHBIX CPEACTB, BblNAauu 33.171M0B,
NPOBCACHME HHBIX Onepauui (C yKa3aHMeM [aThl,
NEPeYHS OTpaHUYEHHH M CPOKa, Ha KOTOPBIA OHU
BBEIEHBI) (npu Hanuyuu)

18

Hndopmaius 0 KpeRuTHOM peiTHHIe, IPUCBOEHHOM
M®O  kpeAuTHbIM PEUTHHIOBHIM  Ar€HTCTBOM,
CBEJIEHUsI O KOTOpOM BHeceHbl bankom Poccuu B
peecTp KpeAUTHLIX PEHTUHIOBBIX areHTCTB (6 cayuae
npuceéoenus), a TaKKe O €ero MOATBEPKICHUH,
[IEPECMOTPE HJIH OT3hIBE

19

IepconanbHbIii cocTaB oprador ynpasieHus M®O ¢
YKa3aHUeM:
—  damunusg, HMSI, OTYECTBO JTHLIA,
OCYHICCTBJIAOLIETO (byHKLII/Il/I CAUHOJIUYHOTIO
HUCTIOJTHUTEIIBHOTO OopraHa (BpeMeHHO
UCTIOJHAOMIETO O0S3aHHOCTH  €IUHOJIMYHOIO
HUCTIOJTHUTEJILHOTO oprana B TCYCHHE 60)]66 4yeM
2 (mByx) MecsaueB) M®O, ¢ yka3aHueM IaThl
ero HasHadeHus (u3bpaHus);
— (amuiauu, UMeHa, 0TYECTBa JIUL, BXOMALIUX

B coCTaB coBeTa JHUPEKTOPOB
(nabmonarensHoro  cosera) M®O  (mpu
HATUYUY);

~  damuiny, ¥MEHa, OTYeCTBA  JIML,
OCYILECCTBIIAOLIMX (GyHKUHMH YIEHOB
KOJUIETHAJIbHOTO ~ MCIOJHHUTENBHOTO — OpraHa
M®DO (npu Hanuuuu).

DyHKUNM €JMHOJIAYHOTO HCTIOHHTEIBHOTO oprana MPO ¢
07.05.2014 Bwimonnser I'enepanbHbiii aupekTop M®O
Kpusonocos Cepre#t Muxaitiopud.

@OpMHMPOBaHUE COBETa AMPEKTOPOB (HAOMIONATEIHLHOTO
COBETa) M KOJUICTHAJbHOIO MCHOJHUTENBHOTO OpraHa B
M®O wne npexycMoTpeHoO.

20

WHpopmaums o CTpykType M coOCTaBe aKUMOHEPOB
(y4actHrkoB) M®O (0 jvuax, noa KOHTpoJIeM 1160
3HAYUTENILHBIM BIIUAHHUEM KOTOPBIX HaxoauTcs
M®O) B cootBerctBMM ¢ 4. 5.1 cr. 43
®enepanbHoro 3akoHa ot 02.07.2010 Ne 151-D3 «O
MUKpPO(UHAHCOBOIM JeSITENILHOCTH u
MHKPOMHHAHCOBBIX OpraHM3aysx» (nanee — ®3 Ne
151)

Vkasannas wnbopManus pasmeniena na Wwntepuer-caiite
M®O B pazaene «J[oKyMEHTBI OPraHU3aLUmY.

21

VcraB (yupeauTensHsiii 1orosop) M®O

Verae MOO pasmemen wa Unreprer-caiite M®O B
pasnene «JJOKyMeHTbI OpraHu3aLKH

22

WHpopmamms 06  yCAOBUSX — mpenocTaBIIeHHS,
HUCMONB30BaAHUSA 41 BO3BpaTa HOTPCGMTC.HBCKOFO
3aiiMa B COOTBETCTBUM C 4. 4 cT. 5 MDenepanbHOro
3aKOHa or 21.12.2013 Ne 353-D3 «O
notpebuTensckoM kpenure (3aiime)» (nanee — 3 Ne
353) (npu ocyuecmenenuu M®O
npogeccuonanvHol oessmenvbHoOCmu no

npedOCMAasNIeHUIO NOMpPEOUMENLCKUX 3AUMOGB)

YkasanHas MHpOpMaums pa3MelleHa Ha HHTepHeT-caiite
M®O B pasnene «PackpbiTe nHGOpMALIMWY.

23

Konus TlpaBun npeocTtaBieHdss MHKDPO3aiiMOB B
COOTBETCTBUU C 11. 2 4. 2 ¢T. 9 O3 No 151

IIpaBuiia Npe0CTABICHHA MUKPO3aiiMoB M®@QO pa3MemieHb!
Ha Huteprer-caiite  M®O B  paspene  «JIOKyMEHTHI
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OpraHu3aLmu
BazoBblie cTaHmapThl, peryivpyrolue AesaTeNbHOCTh
MHUKpPO(MHAHCOBBIX OpraHM3alyii, yTBepXJAeHHble | ba3oBble  cTaHmapThl, pETYNMpYIOMIME  JIESATENbHOCTh
bankoM Poccuu B cOOTBETCTBUM € 4. 6 CT. 5 | MHKpO(MHAHCOBBIX OpraHU3aLMil U yTBepXKIcHHbIe BaHKOM
24 | ®enepanbHOro 3akona ot 13.07.2015 Ne 223-®3 «O | Poccun, pasmeunieHsl Ha VIHTepHeT-calite M®O B pa3szene
caMOperyaupyeMbiXx  opraHu3auusx B  cdepe | «[lokyMeHTbI OpraHu3aiiu
(MHAHCOBOTO PBIHKaY
Hupopmamms o npuHateix M®O®O pemieHusx o
25 | pasMelieHNH LEHHbIX OyMmar (npu Hanuvuu) -
HNupopmaumss o0 caenkax, MpU3HABacMbIX B
COOTBETCTBHH C 3aKOHOIATENBCTBOM PP KpynHbIMU
26 | cmenkaMu U (WIM) cAeJKaMU, B OTHOIIEHUH KOTOPBIX | -
MMeeTCs 3aMHTEPECOBAHHOCTD (MpU HATUYUY)
HUndopmanws o [IPUHATHH pellueHHs o
peopranmzauyu  win  auxsupanmun  MOO (¢
57 | YKazaHuem suua (oprana), NPUHABLIETO pELIeHHe O |
peopranmzauuy wny auksuaamnd MOO, u gatel ero
NPUHATHUA) (npu HATUYuu)
Hudopmanus 0 [IPHMEHEHHH Mep 1o
npenynpexaeHuto 6ankporctea M®@O (c yka3aHuem
28 | mepeuHss Mep N0 NpenyNpexaeHuro OaHKPOTCTBA | -
M®O u cpoKOB UX NPUMEHEHHUA) (Mpu HATUYUY)
Hudopmauus o npeabasiaeHun k MPO ucka, pasmep
TpeboBaHmii Mo KoTopoMy coctamiser 10 u Oonee
29 | npoueHToB OanaHCOBOHW CTOMMOCTH akTHBOB MPO | -
(npu nanuyuu)
ITpenocrapnenue MUKpO3aiimoB Ha YCIIOBHUSX,
pasmetieHHbIX Ha MHTepHeT-caiite MO u B oducax MPO,
B COOTBETCTBHH C JOrOBOPOM MHKpO3aiima.
OUHAHCOBbIE YCIYrM M JOMNOJHUTENIbHBIE YCIyTH
B kauectBe n0MONHUTENBHBIX ycnyr M®O okasbiBaer
30 | MOO, B TOM yucie OKa3biBa€MbI€  3a .
COTYTCTBYIOLIHME YCJIYTH MO MPEIOCTABICHUIO CIPaBOYHOM
JOMOJHUTENBHYIO TaTy
uHpopmatun MU MHPOPMALMOHHO-KOHCYNLTAlMOHHbIE
ycityru 6e3 B3MMaHus JONOJTHUTENBHOM MIaThl.
PazbsicHeHUs yCIOBWiII JOTOBOpa W MHBIX JOKYMEHTOB B
OTHOIICHHUH (PUHAHCOBOM YCIIyrH MoJydaresiro GUHAHCOBOM
YCIYyTU  TpPEJOCTaBIAIOTCA  TOCPEACTBOM  KOHTAKTHBIX
JaHHBIX, YKa3aHHBIX Ha MHrepHer-caiite M®O B pasgene
«KoHTakTby (TeNe(OH, JJIEKTPOHHAs [O4YTa W HHbIE
cpencTsa CBfA3H), U B opucax MPO B MUCbMEHHOM BHIE,
JJIEKTPOHHOH WM YCTHOH ¢Qopme, B TOM 4HHcie B BHIE
3IEKTPOHHOTO HIIH IOJIOCOBOr0 COOOILEHHMA.
. VKa3aHHbIE Pa3zbsACHEHUS TPENOCTABISIOTCS TONYYaTeITIO
[Topsinoxk pa3bsCHEHWs YCJIOBHIl HOroBOpa W MHBIX N N "
p (uHaHCOBOW ycinyru B Toi (opMe, B KOTOPOH MOCTYITHIO
JOKYMEHTOB B OTHOHICHHMM ()MHAHCOBOW YCIIYTH,
< ero obpamenue. M®O BrpaBe AyO6IMpOBaTh PazbACHEHUS
KOTOpYIO NOJydaresb (UHAHCOBOH YCIyru HamMepeH .
31 Ha noCTynMBIIee oOpaiieHue mnoiyvarens (UHAHCOBOM
NOJIy4dTb, @ TaKKe O JIHUE, OTBETCTBEHHOM 3a 3
“ yCJIyTH B WHOI popme.
MpeaoCTaBICHHE COOTBETCTBYIOLIMX Pa3bACHEHHIH
JIunamu, OTBETCTBEHHBIMM 3a NPENOCTABJIEHUE NONYUATENIO
(MHAHCOBOM YCIYI'H COOTBETCTBYIOIIMX Pa3bsICHEHHH,
SBJSIOTCS COTpyAHUKYM M®O, BBINONHSIOWUE (DYHKIUU MO
pabore ¢ nogydarensMu  (UHAHCOBOW  yCIyru B
COOTBETCTBUH CO CBOMMM NOJDKHOCTHBIMU WHCTPYKUUAMHU U
BHYTPEHHUMMU JOKyMeHTaMu M®O.
Vcnosust nOoroBopa ¥ WHBIX JOKYMEHTOB B OTHOLIEHUH
(puHaHCOBOMN yCIyTH Pa3bICHSIOTCS NOJy4aTestto
(huHaHCOBOW yCNyry 10 3aKNIOYEHWs] JOTOBOPOB, @ TAKKE B
NpoLecce UCTIONHEHUS 00S3aTeNbCTB MO HEMY.
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[lpu HECBOEBPEMEHHOM WCMOJHEHHU OOS3aTENIBCTB MO

noroBopy o0 oka3anuu (MHAHCOBOH yciayru (ZoroBopy

MUKpO3aiiMa), HauKuHas ¢ MEPBOrO [Hs MPOCPOYKHU IUIaTeXa

0 IOrOBOPY MMKpO3aiiMa:
— BO3MOXKHO  YBEJIMYEHUE  CYMMbl  pacxofoB
nosyyarenss (PUHAHCOBOW YCAyrWm MO CPaBHEHHIO C
0XKMJaeMOH CyMMOH pacxoJO0B H NPHMEHEHHE K
nonyyarenio (pMHaHCOBOM yclyru HeycTolku (wrpada,
NeHW) 3a HapyulleHue o0s3aTenbCTB N0 AOrOBOPY
MUKpo3aliMa B pa3Mepe, YCTAHOBJIEHHOM TaKuUM
JOrOBOPOM;
—  TNPOJOJDKAIOT HAYMCIATHECS HPOLECHTHI HA CYyMMY
3a/I0JDKEHHOCTH 1O OrOBOPY MHKpO3aiiMa B pasMepe u
C YYETOM OFPaHWYEHWi, YCTAHOBJIEHHBIX TAKUM
JIOTOBOPOM, 10 MOMEHTa TMOJHOTO  MOTauleHUs
3a/10JDKEHHOCTH 10 JOTOBOPY MUKpO3aiiMa;
—  unHbopmanms o HAJIUY MU NPOCPOUSHHOM
3aI0JDKEHHOCTH Hampasisercs M®PO xots Obl B OfHO
oopo kpemnutHbix uctopuit  (BKH), uTto Moxer
HUCTIOPTHUTE KPECAWTHYIO HWCTOPHIO 3acMIIHKa H B
JlabHEMIIEM BbI3BaTb 3aTPyAHEHWs MpPH MOIXY4YEHHHU
HOBOI'O KpeIWTa Wi 3aiimMa;
-  M®O BIpaBe obparutbcsa K JIHLLY,
OCYLIECTBIAIOIIEMY  ACATENbHOCTD MO  BO3Bparty
MPOCPOYEHHON 33a0JUKEHHOCTH B Ka4e€CTBE OCHOBHOIO
BUA [EATENBHOCTH W BKIIOYEHHOMY B CHCLIMAJIbHBIH
rocyAapCTBEHHbII peecTp, ISt B3bICKaHUS
MNPOCPOYEHHOH  3aH0KEHHOCTH MO0  JOroBOpY
MHKpo3aiiMa B 10Cyle0HOM HOpAJKE WINM B CyA Uil
OPUHY IUTETBHOTO B3BICKAHUS MPOCPOUEHHOU
3aI0JDKEHHOCTH 110 AOrOBOPY MHKpoO3aiiMa B CyaeOHOM
nopsKe.
Ecnu MHOE He MpelyCMOTPEHO AOrOBOPOM MHUKpO3aima,
MO®O BnpaBe ycTynuTh MOTHOCTHIO WK YaCTUYHO CBOU
npasa (TpeboBaHUs) MO JOTOBOPY MHUKpO3aitMa TPeTbHM
JIUIAM C YYeTOM OrpaHUuY€HMH, YCTaHOBIIEHHBIX CT. 12
®3 Ne 353.

M®O Ttaike unpopmupyer mnonydareneif (GpUHAHCOBBIX

YCIIyT:
— 0 TOM, u4TO npuBiekaembie M®O 3aiimMBl OT
¢u3n¥eckUx WL He  SBISIIOTCS  BKJaJam,
MPUHMMAEMbIMU KPEIUTHbIMM OpraHU3aLMsIMM, W HE
3acTpaxoBaHbl B CHUCTEME 00s3aTENBHOTO CTpaxoBaHus
BKJIaZ0B (pu3nuecKuX JiMLl B OaHkax PD;
= O HEBO3BpATEC NCHCKHBIX CPEIACTB, NMPHUBJICKACMBIX
M®O or noayuareneid (UMHAHCOBBIX YCIYr IO
JOrOBOpaM O MpPHBJIEYEHUH NEHEXHLIX CPEIACTB (3aiima,
WHBECTHPOBAHMA), a TAKKe IyTeM HpUOOpETEeHUs
noiyuaTensMH (UHAHCOBBIX YCIYr LEHHbIX Oymar,
BblllyckaeMbix M®O, B pe3lynbraTe HACTYIUIEHUS
OJIHOTO WJIH HECKOJBKMX BHJOB pHCKa (KPEIHUTHOTO,
PBIHOYHOT0, POLEHTHOTO, ONEPALIMOHHOTO, IIPABOBOTO,
PEryJISTOPHOTO, CTPATErM4YEeCKOro, penapaloHHOTO,
JMKBUJHOCTH U Jp.).

Pucku, cBa3aHHbIe ¢ 3aKMIOUEHUEM U UCTIONHEHUEeM
(HeHaANeKAIUUM  HCIIOJHEHHWEM)  IOjyudaTesem
(MHAHCOBO YCIIYTH YCIOBUIA TOrOBOpa 00 OKa3aHUU
(UHAHCOBON YCIIyrH, U BO3MOXXHBIX HETaTHBHBIX
(DUHAHCOBBIX TMOCJEACTBUAX MPH HUCMOJb30BAHUU
(uHaHCOBOH yciyru (Bblgaue NOTPEOUTENBCKOIO
3aiiMa WK NPUBJIEYEHUN JeHEXHBIX cpeacts MDO)
(pexomendyemcs O3HAKOMUMbCA 00  3AKAIOYEHUA
dozo60pa 06 oxazanuu QuHancoeoul ycuyeu)
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Ipasa nojyqarens ¢uHaHCOBO ycyru npu
OCYHIECTBJIEHUM TMPOUENYPHbI B3bICKAHHUA MPOCPOYEHHOM
3aI0JDKEHHOCTH YCTaHOBJIEHB (DefiepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3amure OpaB M 3aKOHHBIX
WHTEPECOB  (U3HUYECKMX JIML HNpU  OCYLIECTBJIEHWH
AEATeNbHOCTH O BO3BpATy NPOCPOYEHHON 3a/I0JPKEHHOCTH
W O BHECCHMM H3MEHeHud B PepepanbHblii 3akoH «O

[IpaBa nojy4aTens (UHAHCOBOM yCayrd npu
OCYLIECTBIEHUU npoLenypsl B3BICKAHUSA

33 p
MPOCPOYEHHOH 3aI0OJDKEHHOCTH
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MMKPO(QUHAHCOBOM [EATETBHOCTH W MHUKPO(PUHAHCOBBIX
OpraHH3aIX) .

CrnocoGel U ajgpeca i HampasieHWs oOpamieHuit
noayyareasiMu (bI/IHaHCOBbIX ycayr, B TOM 4HCJIE€ O
BO3MO>KHOCTH HamnpasjieHus obpamenuit B CPO u B
bank Poccun

Ob6patieHus nonyvarenei (uHaHCOBOM ycayru
npuHuUMaroTcss M®PO nocpeAcTBOM KOHTAKTHBIX AaHHbBIX,
yka3aHHeiX Ha Hurepuer-calite M®O B pasnene
«KoHTakTey unum B Aorosope 00 okazaHuu (UHAHCOBON
YCIIyrd, B MHUCBMEHHOH BHJE, SJ€KTPOHHOW HJIM YCTHOM
¢opme, B TOM 4uclie B BUIE TOJOCOBOTO MM 3NEKTPOHHOTO
COOOLIEHHUSI.

Orser Ha oOpanieHue mnomyuatess (GUHAHCOBOH yCIOyru
MPeNOCTaBIAETCS B TOH Popme, B KOTOPOit OHO MOCTYIIHIIO B
M®O. M®O BnpaBe 1y0IUpOBATH OTBET HA MOCTYIUBLIEE
obpammenwe moiyuarens (puUHAHCOBOH ycayrd B UHOM
dopme.

Jlis npueMa obpaienuii nomyuareneit GpuHancoBoii ycnyru
M®O wucnone3yroTcsi NOUYTOBast CBSA3b, TeNeOHHAA CBA3D,
3NEKTPOHHAA No4Ta, opMa 0OPaTHOW CBA3M, pasMeLleHHas
Ha Unrepher-caiite M®O, a Takke JHYHOE MPHUCYTCTBHE
nojay4aresis QUHaAHCOBOH ycmyry B oprce MPO.
OOpawenne  nosyyaresis  (QUHAHCOBLIX  YCIYyT B
o0s3aTeIbHOM NMOopAAKS OOJDKHO COACpKaTb CBEIOCHUA,
MO3BOJIAIOIINE OAHO3HAYHO €r0 HACHTH(UIMPOBATh (naTa u
HOMED 3aKIto4eHHOr0 ¢ MPO 10roBopa (Ipu HATHYUK) WITH
ans $usudeckux auu - ®UO (monHocTsio) u MHH (npu
HIMYKMHK); Ul FOPHAUMYECKHX JIMLL - TOJIHOE HAUMEHOBAHUE
win MHH, nin OI'PH), a Takke ero KOHTakTHbIE JaHHbIC
And  HanpaejieHuss M®O orBeta Ha NOCTyNuBILEE
obpaiueHue.

OO0patueHus noJryyaresei (pUHAHCOBOM yeiyru
paccmatpusarorcs MOO B nopsaxe, YCTaHOBIEHHOM TII. 5
basoBoro craHaapTa.

Pexomennyemas thopma o0pawieHus noJjty4arens
¢unancoBoit ycnyru B MOO npusenena s Ipunoxennn Ne
2 K HaCTOSILIAM CBELCHHAM.
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Hupopmanus o npase mnonyyartened (QUHAHCOBBIX
YCIyr  HanpaBuTh  ofOpaljeHue  (PUHAHCOBOMY
YOOJHOMOYCHHOMY B COOTBETCTBHH CO CT. 15 - 19
QenepanpHoro 3akona or 04.06.2018 Ne 123-®3
«O0 yMONHOMOYEHHOM 10 MpaBaM MOTpeOHTeNeH
(MHAHCOBBIX YCIYr», @ TakKe MECTO HAXOXKIACHHUS,
MOYTOBBIA aapec ©W HoMep TenedoHa cayxObI
obecneueHus JIEATENILHOCTH (uHAHCOBOTO
YHOJIIHOMOYEHHOTO, aipec opuuuanbHoro MHTepHeT-
calita (PMHaHCOBOTO YNOJIHOMOYEHHOTO

Iomyyarens GpHHAHCOBOI yCayru TakyKe BNpaBe HANPaBUTh
oOpaunienue B CPO, B kotopoii cocrour MO, Bauk Poccun
U YMOJHOMOUEHHOMY MO  mnpaBaM  moTpebuTenei
($uHAHCOBBIX yeuyr (nanee - (puHaHCOBbBIH
YIOJTHOMOYEHHbIIH).

Crnoco6bl M agpeca 1 HanpaBjieHHs —obpaiieHuii
pasMmelwieHsl Ha oguuuansHbix Uurepuet-caiitax CPO,
banka Poccru 1 pMHAHCOBOTO YMOJTHOMOYEHHOTO.
KonTakTHbIe JaHHbIC Q)HHaHCOBOI‘O YINOJTHOMOYEHHOI'O
(cmyx0p1  obecriedeHHss — [EATENBHOCTH  (DHHAHCOBOTO
YIOJTHOMOYEHHOTO): vww.finombudsman.ru; azpec
MECTOHAXOX/ICHUST M TIOYTOBBIH azapec 119017, P®D, r.
Mocksa, CrapomoHeTHslii nep., a. 3; ten. 8 (800) 200-00-
10.
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CrocoObl  3aMTBI NIPaB MOJTy4aTeNs (UHAHCOBOM
yCluyrd, BKIIOYas HMHPOpMALMI0O O  HaJIW4uH
BO3MOMKHOCTH u crnocobax aocyneGHoro
YPEryJIMpoBaHusa Cropa, B TOM 4YHMCIe O MPOLEIype
MemHauMu  (npu  HaIuMuu - CcOOmeemcmeyoueco
ycnosus 6 002060pax 00 OKA3GHUY QUHAHCOBLIX

yenye)

3ammTa  npas
obecrieynBaercs:
—  JEHCTBYIOIUMM 3aKoHojaTeibcTBOM P®, B TOM
yucie [paxnanckmm kozaexcom P®, ®@enepajibHbIM
3akoHoM ot 02.07.2010 Ne 151-@3 «O
MUKPO(HUHAHCOBOH AEATENLHOCTH U MUKPO(DHHAHCOBBIX
opraHusaunusx», denepainbHbIM 3aKOHOM OT 21.12.2013
Ne 353-®3 «O notpeOutenbckoM kpemute (3aiiMe)y,
DenepansHeiM 3akoHoM ot 04.06.2018 Ne 123-d3 «O6
YHONHOMOYEHHOM o npaBam norpedurenei
(MHAHCOBBIX YCIYT», @ TAKKE WHBIMH HOPMATUBHBIMU
NpaBoBbiMM  aktamu  P® o mukpoduHaHcoBoi

nonyuarens  (uHAHCOBOM  ychyru
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JeSTeNIbHOCTU ¥ MHUKPO(UHAHCOBBIX OpraHu3alusX, B
cOOTBeTCTBMM ¢ KoTopeiMH M®PO  ocyumecTBiseT
MUKPO(MUHAHCOBYIO AEATENBHOCTD;

—  ¢dopmuposanuem CPO, B kotopoii coctour MPO,
KOMICHCALLUOHHOI'O Q)OH,H& B MNOpsAAKEe, YCTAHOBJICHHOM
3aKoHOJaTenbcTBOM PO B uenax  obecredeHUs
VUMY IIECTBEHHOM OTBETCTBEHHOCTHU uieHOB CPO;

—  CTpaxoBaHHEM y CTPaxoBLIHKOB pucka
oTBeTCTBeHHOCTM M®O 32 HapylieH#We AOroBOPOB, Ha
OCHOBaHMHM  KOTOPBIX  MPUBJIEKAIOTCA  JAEHEXKHbIE
cpeactBa (TMpU HAJIWYMKM TaKOro BHMIA CTPaXxOBAaHWH,
spnsgeTca npaBom MOO);

— ocyuectBieHueM CPO, B kotopoii coctour M®PO,
u Bankom Poccum koHTpons 3a cobmoneHuem M®OPO

TpeboBanuii 3aKOHOJATENbCTBA PO o
MHUKPOGHHAHCOBOH AEATEAbHOCTH U MUKPO(HHAHCOBBIX
opraHusaluax;

- HaJIU4iueM y nonyanenﬂ (l)MHaHCOBOi/’l yDJ’lyl"](I =

(GU3MUECKOro JiMLA MpaBa HampaBjieHUs OOpallcHHs

(UHAHCOBOMY yMNOJHOMOYEHHOMY.
OOpalueHus, COACPKALME CBEACHHA O CIy4YasX HapyLICHUA
coTpyaHukamu M®PO npaB nonywarens (UHAHCOBOM
YCIIyTH, B IEPBYIO O4YEPEb, MIOUIEKAT HAMPABJICHUIO B CaMy
M®O pas MX pPaccMOTPEHWsl MO CyLIECTBY M TNPHHATHA
COOTBETCTBYIOMINX MEP.
Bece cnoppl M pa3sHOINIaCHs, BO3HHUKAIOWIMEC B IPOICCCE
JeficTBUS JIOroBopa 00 OKa3aHWM (MHAHCOBBIX YCIYT,
peLIaroTCs CTOPOHAMU MyTEM MEPErOBOPOB M HANpPaBJICHWA
JpYT APYTY NpETEH3HH.
Hocyne6Hoe yperyJvMpoBaHWe cHopa B 4acTH TpeOOBaHHUA
nosiyyatens (PUHAHCOBOM yciayrd — (U3HYECKOro JIMLA K
M®O o0 B3bICKAHMM C HEe [JICHEXHBIX CpEICTB
OCYILECTBIAETCA B nopsakKe, npeNyCMOTPEHHOM
OenepanbubiM 3akoHOM 0T 04.06.2018 Ne 123-03 «0O6
yMOJTHOMOYEHHOM MO TpaBaM moTpebutenell GpUHAHCOBHIX
yCIayr.
B memsx gocyneOHOro yperyiupoBaHus —criopa Mo
JOTOBOpPaM  MHKpO3aiiMa TNpeayCMOTpeHa mnpoleaypa
PeCTPYKTYpH3aUMH 3aiiMa MOCPEeICTBOM  MMOAMUCAHUA
croponamu jaoropopa CornameHuss 0 pPecTPYKTYpH3aLUH
3aJ0JKEHHOCTH, SBJIIIOIIErOCS HEOTBhEMJIEMOH 4YacThIO
JIOTOBOpa MMKpo3aiima, no Qopme, ycranosneHnoit M@O.
OO6s3aTeNbHBIM ~ yCJIOBHEM  PeCTPYKTypH3ammu  3aiiMa
SIBJISIETCS] OTUIaTa 3a€MILMKOM TPOLIEHTOB 3a MOJIb30BaHUE

MUKpO3aiiMoM, HAYMCIIEHHBIX Ha naTy ero
PECTPYKTypHU3aLMH.

Kpome 3TOTO, B nopsiziKe, YCTaHOBJIEHHOM
3aKoHoAarebcTBOoM PO, MPO Takike BnpaBe OCyIECTBUTH
LIECCHI0 - YCTynmKy TmpaB (TpeboBaHmii) no JOroBoOpy
MHKpoO3aiiMa TPETbEMY JIMIly B Cilydae, €CJAU TaKoe MpaBo
M®O NPEAOCTABJICHO AOTr0BOPOM MHKpO3aiima,

3aKJTIOYCHHBIM € NIOJTy4aTeNIeM (PMHAHCOBOH YCIIyTH.
IMpumenenne  M®O  npouenypbl  Meavauuum  He
NpEAYCMOTPEHO.

B cnyuae, ecnu B Teuenue 30 (TpraunaTH) KajdeHIApHbIX
OHel ¢ JaTel HampasiieHWs npeTeHsun M®O nomyuaresnto
(uHaHCOBOH  ycmyru  00sA3aTesibCTBA, YKa3aHHbIE B
TPETEH3MK, He Obii¥ AOMKHBIM 00pa3oM WCTOJIHEHBI
nonyuareneM  ¢uHaHcoBoil  ycayry, M®PO  Bmpase
00paTuThCs B CyJl C COOTBETCTBYIOLIMM TpeOOBaHHMEM B
NOps/iKe, NpeyCMOTPEHHOM 3aKOHONATENECTBOM PO.

[fo  wWCTeYEeHMM  YKa3aHHOTO  CpOKa  C  LENBIO
NPUHY AUTEIHHOTO B3bICKaHHSA IIPOCPOYEHHON
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3.

3.1

3a10JDKEHHOCTH € 3aeMILNUKa B Jocyae0HoM nopsinke MO
TAlOKe BIpaBe OOpaTHTbCA K JIMIYY, OCYHIECTBIISIOLIEMY
JEATEeNIbHOCTh MO BO3BPATy MPOCPOYEHHOM 3a10/KEHHOCTH
B KaueCTBE OCHOBHOTO BH/A AEATEIBHOCTU U BKIIHOYEHHOMY
B CIIELHAlbHBIA IOCYAapCTBEHHBIN peectp, Uit B3bICKAHUA
IPOCPOYEHHOMN 3a0JHDKEHHOCTH 10 A0TOBOPY MUKpO3aiiMa B
aocynebHoM mnopsanke. IlpaBa nonyuatens (GuHaAHCOBOM
YCIOYIM TIpM  OCYIIECTBJIEHHWHM TMPOLEAYPbl B3bICKaHUs
NPOCPOYEHHOM 3a10JDKEHHOCTH onpeaeieHbl PenepaibHbIM
3akoHoM oT 03.07.2016 Ne 230-®3 «O 3aumurte mnpaB u
3aKOHHBIX MHTEPECOB (PU3NYECKHX JIMLL TIPH OCYIIECTBICHUH
JEATENbHOCTH 1O BO3BPATy MPOCPOYEHHOH 3a]0/KEHHOCTH
4 O BHeceHUM usMeHeHuldi B PDenepaiibHblii 3akoH «O
MHKPO(UHAHCOBOW JCATEJBHOCTH W MHUKPOQHUHAHCOBBIX
OpraHU3aLusIXy.

MHbIE CBEJEHNWSA, NOJJEXAIIME PACKPBITUE B MECTAX OKA3AHUS ®PUHAHCOBBIX YCJIYT M®O

B nenax mpenocTaBieHHs NONydaTeNmo (HMHAHCOBOH YCIyrH NOCTATOYHONW WH(OPMALWH Ui MPUHATHA 00OCHOBAHHOTO
pelieHyus O IenecooOpasHOCTH 3akIIOYeHHsl JOTOBOpAa MOTPEOMTENLCKOro 3aiiMa Ha mpegiaraeMbix M®OO ycioBusx
PEKOMEHIYETCsl BHUMATEJIbHO NPOAHAIM3MPOBAaTh CBOE (DUHAHCOBOE MOJIOKEHHE, YYUTHIBAS, B TOM UHCIE, CIEAYIOLIHE
(daxTopsl:

— COpPasMEpPHOCTb JIONTOBOM Harpy3xKu nojy4ateiis Q)HHaHCOBOﬁ YCiIyru ¢ TEKYIuM (pPlHaHCOBbIM NOJIOKCHHUEM

— MPEAINOJaracéMble CPOKM M CyMMBl IMOCTYIUICHHSA JCHEKHBIX CPENCTB U HMCIIONHEHMA CBOMX O00A3aTENBCTB MO
noropopy o0 okazaHuu (UHAHCOBOM ycimyrdH (MEpHONUYHOCTh BHITUIATHI 3apabOTHOM IUIATHI, TMONYYEHHS WHBIX
JIOXOJIOB);

~ BEPOATHOCTb HACTYIUICHHA 0OCTOATENbCTB HEMPEOAOINMON CHIIbI i HHBIX 0OCTOATENbCTB, KOTOPBIC MOTYT IIPUBECTH
K HEBO3MOXHOCTH HCTIOJHEHHS CBOUX OOS3aTENbCTB M0 JIOTOBOPY 00 OKa3aHWH (PMHAHCOBOM yciyru (B TOM YHCIIE,
notepst paGoThl, 3aJepKKa HOTyUEHUs 3apabOTHOM MIIAThl U MHBIX BHIOB J0XOLO0B MO HE 3aBUCAIIMM OT MOJIy4aTess
(UHAHCOBON yCHYrM TNpPUYMHAM, COCTOSIHHE 3/I0POBbS TOJyuaTesis (DMHAHCOBOM YCIYrH, KOTOPOE CIIOCOGHO
HEraTHBHO MOBJIHATH Ha TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, MONYYEHHUE T0X0/A).

3.2. Jlo 3ak/io4eHHs J0roBOpa MOTPeOUTENbCKOrO 3akMa MM NPUHATHA NOJy4YaTess (UHAHCOBOM yCiIyrH Ha oOCIyKHBaHHE,

3.3,
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3.5,

OJIHaKo, B M0OOM cityuae, He peske 1 (oaHoro) pasa B kBapraJ (1 pa3 B 4 mecsua), MOO 3anpauvBaer y nojyuarens
(bHHAHCOBO# yCITyTH ClIeAyroILyI0 HHPOPMALHIO:

— 0 pasmepe 3apaGOTHOM TIATHL, HATMYMH WHBIX MCTOYHMKOB NOXOHd M ACHEXKHBIX 00A3aTENbCTBAX MOJydaTens
(buHAHCOBOH yCIIyTH;

— 0 BO3MOXXHOCTHM TpPENOCTABICHNsA OOECHEUCHUsI UCIONHEHHS MoyyaresieM (PUHAHCOBOH yCiayrid 0643aTeNbLCTB MO
norosopy 00 okazaHu (PMHAHCOBOH yCIIyru (B TOM YMCIE 3aJI0T, IOPYYHUTENCTBO), B CIIyYae, eI MpeoCTaBIeHHe
ofecnevyeHus NpeyCMOTPEHO YCJIOBUAMU A0roBopa 06 Oka3aHuu (GUHAHCOBOM YCIYTH;

— 0 cynebHbIX cropax, B KOTOPHIX Monyyareib (UHAHCOBONM yCIyTrd BLICTYMAET OTBETUUKOM (IIPU PACCMOTPEHUU
3asBJICHUs Ha NOJTy4eHHE NOTPeOUTENBCKOro 3aiiMa Ha CymMy, ripesbiaonyio 30 000 (tpuauats Teicsid) pyoG.ieii);

VKkasaHHble CBEIEHHS, NPEeNROCTaBICHHbIE MOnydaTesieM (UHAHCOBOHM YCIyTH B OTBeT Ha 3ampoc M®QO, moryt
oKa3aTh BIHAHUE HA HHIUBHIYaIbHbBIC YCIOBHSA 3aKIHOYAEMOT0 IOr0BOpa NOTPEOUTENBCKOro 3aiiMa.

B ciiyyae BO3HUKHOBEHHsA MPOCPOYEHHOMN 3a10JKEHHOCTH TI0 A0TOBOPY MOTPEOUTENIBCKOTO 3aiiMa nojiydaTe/ib (HHAHCOBOM
ycnyrd (ero IpaBONPEEMHMK, MPENCTaBuTeNb) BrpaBe oOpatuthess B M®PO ¢ 3asdBiEeHWEM O pECTPYKTYpPHU3ALUM
33/I0JDKCHHOCTH € TPUIOKEHHEM  JOKYMEHTOB, MOATBEPXKAAIOIIMX HACTYIUIGHHE OOCTOATENBCTB, MOBJIEKIINX
BO3HUKHOBEHME TaKO 3a10JKEHHOCTH.

BzaumozeiicTeue ¢ nosy4arenem pUHAHCOBOM yCIyry B paMKax JOroBopa notpeGurensckoro 3aiima ¢pukcupyercs MPO Ha
OyMaXHOM HOCUTENE WM 3JEeKTPOHHOM, ONTHYeCKOM Hocutene. Popma ¢uKCAUMM M XpaHeHUs HHQPOPMALUH O
B3aMMOACHCTBMH ¢ MoTydaTeneM (HMHAHCOBBIX ycoiIyr ompenesserca M®PO ucxons u3 ee TEXHUYECKMX BO3MOXKHOCTEN M
(unu) criocoba B3aUMONEHCTBHS ¢ MoTydaTeneM (UHAHCOBOM yCIyrH, MPedyCMOTPEHHOTO AOrOBOPOM MOTPEGHTENLCKOIO
3akima. TeneOoHHbIE NEPErOBOPHI TIOJIEKAT ay JH03aICH.

ObpatueHue noiy4areas (HUHAHCOBOM YCIYTH HOJDKHO COAEPXaThb B OTHOLICHWM IOJydarens (UHAHCOBOH YCIyTH,
ABASIOIIErOCsS (PU3UYECKUM JIMLOM, (aMUIMIO, UMS, OTUECTBO (NPU HANWYKH), afpec (TIOYTOBLIH WM BJIEKTPOHHBIN) B
cootsercteun ¢ m. | cr. 18 Bazoeoro crammapra, Juis HampaBjeHHs OTBeTa Ha OOpailleHHWe; B OTHOLIEHUM TOJydaTens
(DMHAHCOBOM YCIyTH, ABJIAOMIETOCH IOPUAMYECKAM JIMLIOM, MOJTHOE HAMMEHOBAHWE W MECTO HAXOXKACHHS HOPHIMYECKOTO
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3.6.

3.7.

3.9.

JIMLIA, a TAKXKE TIOANUCH YTIOJTHOMOUEHHOTO MPEICTaBUTENS IOPHAMYECKOTO JIMIIA.
M®O pekoMeHIYET BKIIOUATH B 0OpalLeHue CleLyoIyo HHPOPMaLMIO U JOKyMEHTbI (TIPH WX HAIMYHH):
—  HOMEp JOrOBOPa, 3aKIFOUYECHHOTO MEXLy noydaTenem GUHaHCOBOH yciayru 1 MDO;

— H3JIOKCHHUE CYILECCTBA Tp€6OBaHI/ﬂ7I nu Q)aKTl/l‘{eCKMX 00CTOATENBLCTB, HA KOTOPBIX OCHOBAaHbI 3asiBJICHHBIC TpeﬁOBaHI/Iﬂ,
a TakXKe J0Ka3aTeJibCTBA, MOATBEPXKAAIINE 3TU O6CTOHT€HBCTB&;

— HaMMEHOBaHWE OpraHa, MO/DKHOCTH, (aMWIWHM, UMEHUW M oTdecTBa (Npu Hanuuuu) pabotHuka M@O, neiicTBus
(Oe3nelicTBYE) KOTOPOTO 0OXKATYOTCS;

—  WHbBIE CBEACHUs, KOTOPbIE MOJyYaTesib PUHAHCOBOH YCIyr#l CIMTACT HEOOXONUMBIM COOOLUHTS;

—  KOMHHU JIOKYMEHTOB, MOATBEPKIAIOIINX M3NIOXKEHHBIE B 0OpalieHu o0CTOATENbCTBA. B 3TOM ciyyae B oOpatiieHUH
ﬁpHBOHI/ITCﬂ nepeHcHb npujiara€MbiX K HEMY JOKYMEHTOB.

Pekomenmyemas (opma obpaieHus nomyuyarens punancoolt yciayrn B M@O npusenena B [lpunoxennn Ne 2
HACTOSLUM CBEICHUAM.

B ciyuae BO3HMKHOBEHHS Y M®O COMHEHWH OTHOCHTENLHO MNOMIMHHOCTH MOANKMCH HAa OOpalleHWH MoJydarens
¢buHAHCOBOH YCTYrM WM NOJHOMOYMI TPEACTAaBUTENs mMonyyaTens (UHAHCOBOW YCIyrW BO3HHKAET PHUCK TONyUeHMs
uH(OpMaLKK 0 NoJydaresic PUHAHCOBOH YCITyTH HEYNOJHOMOYEHHBIM JIMLOM.

B mensx OpOTHBOJEHCTBHMS — OCYIIECTBJICHHIO  HE3aKOHHBIX  (DMHAHCOBBIX — ONepalii TpU  OCYIUECTBJIECHUU
MHKPOGHHAHCORBOH [eATeNbHOCTH HacTosiuM OOIEeCTBO TaKkke JOBOAMT 10 rMojydatens (HHAHCOBOW yCIyrH
HHPOPMALHMIO:

— 0 BO3MOXHBIX PHCKAaX MNOyYCHHS HECAHKUMOHMPOBAHHOIO NOCTyNAa K 3allMIIacMoil MHQOpMaLHW C LEeibio
OCYIIECTB/ICHHS (HHAHCOBBIX OMEpaLHii TMUAMH, He 00JIafalo UMK TIPABOM UX OCY IECTBIIEHHUS;

—~ O TpPUHATMM Mep MO NPEJOTBPALICHAIO HECAHKIHOHHPOBAHHOTO JOCTYNa K 3alumaeMoll uHdopMaluu
(¥croNB30BaHUE IS BXOAA MHAMBHAYAILHLIX CPEJCTB aBTOPU3ALMHU (HATIPUMED, JIOTHH U NAapoJib, CrIeLUATbHBIH
KOX M T.JA., AOCTYN K KOTOPbIM UMEET TOJILKO NOJIydaTe’db GUHAHCOBON YCIyTH, M KOTOPBIE HE MOJIEXKAT nepeaaie
TPETHHUM JIMLAM), B TOM 4YHCIe TIPH yTpaTe (IoTepe, XMIIEHUH) NolyyarenemM (pUHAHCOBON yCiIyrH ycTpoiicTsa, ¢
HCIIONB30BAHAEM KOTOPOrO MM COBEPIIANMCH NEHCTBHA B LENAX OCYIIECTBAECHHS (DUHAHCOBOH onepanuu
(He3amenaMTENbHOE yBeaOMIeHHE 06 3ToM O6LIecTBa), KOHTPOIIO KOH(HTYpaluK yCTPOHCTBA, ¢ HCMONL30BAHHEM
KOTOpOTO MoJiyyartesieM (UHAHCOBOH YCIyrH COBEPLIAIOTCA ACHCTBHA B UENAX OCYLIECTBICHUS (UHAHCOBOH
onepauny, H CBOCBPEMEHHOMY OGHapyXEHHIO BO3AEHCTBHS NMPOrpaMMHOr0 KOJa, MPHUBOAALIETO K HapylIEHHIO
LITATHOTO ()yHKIMOHMPOBAHHS CPECTBA BBIYMCIHTEIbHOM TEXHUKH (Hajlce - BPEAOHOCHDbIH KOA) (yCTaHOBKA Ha
MepcoOHaNIbHbIA KOMObBIOTEP, CMapT(OH monayuyarens (GUHAHCOBOM YCIyrd W WCNOAb30BAaHHE AHTHBHDPYCHOM
NpOrpamMMmbi).

K 3ammmaemoii uH@opManMM OTHOCHTCS cieiylom@as HHpopMalusa, Mogydaemas, MOArOTaBIABaeMasl,
o6pabarbiBaemas, nepeaaBaeMas U XpaHHMas B aBTOMAaTH3MPOBaHHBIX CHCTEMaX, McMojb3yeMbix OOmecTsoM (nanee -
ABTOMATH3UPOBAHHBIE CHCTEMbI):

— uHpOpMauMs, COAepKawascs B NOKYMEHTAX, COCTAaBJIAEMbIX NpPH OCYLIECTBICHMM (PUHAHCOBBIX onepauuii B
5JEKTPOHHOM BHAe paboTHukamu OO6mecTBa U (MiM) moiyvaTesieM (PMHAHCOBOM yciyru (najee - 3JIeKTPOHHbIE
co00mIeHHs);

~ uHpopMauus, HeoOxoaumas OOuiecTBY i aBTOpU3alMM HOIMydaTens (MHAHCOBOW yCIyrM B  LEJAX
OCYLIECTBJICHHS (PUHAHCOBBIX ONEpALUii U yIOCTOBEPEHHUs NpaBa NoNyyarelns GUHAHCOBON YCIYTH pacriopsnkaThes
J€HEKHBIMU CPEJCTBAMH WJIM UHBIM UMYILECTBOM;

— undopmanms 06 ocyuiecTsieHHbIXx OGIECTBOM U NOTyydaTeneM (pUHAHCOBOM yCITyru (pUHAHCOBBIX ONEPALIUSIX;

—  KodeBas MH(OpMaUMs CpeAcTB Kpuntorpaduueckoil 3amwurel uHpopmauuu (nanee - CK3HM), ucnonbsyemas
OO0wecTBOM M nojydareieM (GHMHAHCOBOM YCIyTM NpU OCYLIECTBICHUM (UHAHCOBBIX oOlepauuii (zanee -
KpuntorpaduyecKue KII0UH).

B cayuae ecau 3ammiiaemas uHpopMauus COAEPKHT MEPCOHANbHbIE AaHHbie, OOIIECTBO MPUMEHIET MEPHI MO
obecnieueHuI0 O€30MAaCHOCTH MMEPCOHANBHBIX AAaHHBIX NMPU HX 00paboTke B COOTBETCTBHM CO CT. 19 ®denepaiibHOTO
3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHalbHbIX AAHHBIXY.

B uenax nosbUUEHHUs OCBEIOMIEHHOCTH MojyyaTesei puHancoBoil ycnyru ObiectBo HHPOPMHUPYET 0 TOM, 94T0 OOI11ECTBO
B COOTBETCTBMM C 3aKOHONATENbCTBOM P®, B TOM 4YHMClie HOPMAaTHBHbIMU axTamu banka Poccun 0 MMKpo(HHaHCOBOW
JEATENBHOCTH M MUKPOQHHAHCOBBIX OpraHM3aLusax, 00A3aH0 PacCUMTHIBATH B OTHOLICHUHU 3a€MILKKA — (U3MYECKOro JHia
nokazaresib nonroBoii Harpysku (nanee - TIJIH) npu NpuHATAN penieHHs O TPENOCTAaBICHUH eMy MHUKpo3aiima B cymme (¢
JUMUTOM KpeautoBanus) 10 000 (mecats Thicau) pyOineit u Gojiee WK B SKBUBAJIEHTHON CyMMe B MHOCTPaHHOU BaioOTe, a
TaKKe NPU IPHHATHU PelieHus 00 YBeTHYeHHH JIUMUTA KDEAUTOBAHUS 110 MUKPO3aiiMy, B TOM 4HCIIE IPEAOCTABIAEMOMY C
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4.1.

4.2

4.3.

HCIIONb30BaHNeM 6aHKOBCKOM KapThl. IIpy 3ToM OOLIECTBO YBENOMIIAET 3aEMILMKA — ¢puznueckoe auo o 3Hauenuu [1JTH,
paccuuranHoM OOHIECTBOM B OTHOMICHUM HETO.

[1pu nonaue GU3MUECKUM JIHLIOM 3asBleHUs (3a4BKH) HA NPEIOCTABNICHHE 3aiiMa B Cymme (C TMMHUTOM KpeIUTOBaHMS)
10 000 (necaTb ThicAY) pyOueil U Oonee WM B SKBUBAIEHTHOM CyMME B UHOCTpPaHHOH BamoTe OOLIECTBO 3anpamnBaeT y
JQHHOTO (PU3MUYECKOTO JIMLA HEOOXOAMMbIE /Ui ONPENENCHWs BEITMYMHbLI €70 CPEJHEMECHYHOTO J10XO0Aa JOKYMEHTBL,
MPEeyCMOTPEHHBIE BHYTPCHHUMH JOKYMEHTaMH O6miecTsa, pa3pabOTaHHBIMM HAa OCHOBAHMH MOJIOXEHHUH HOPMATUBHBIX
akToB Banka Poccun. Ilpu >ToM 3asBuTelb - (U3MYECKOE JIMLIO BIPaBe CaMOCTOATENLHO ONPEACHATh NEPEHCHb
Npe0CTaBNseMbIX B OBLIECTBO JOKYMEHTOB 1Sl onpefiesieHus OOIIECTBOM BENHIHHbI €T0 CPEIHEMECATHOTO I0X0Aa.

B ces3u ¢ dTuM, OGLIECTBO TpEdyNpekaaeT O TOM, YTO €CIAH 3aeMIUMK - (U3UUECKOe JIMLO HE TPENOCTaBUT
TOATBEPIKAAIONIME TOKYMEHTBI O CBOMX J0X0faXx, OGLIECTBO B YCTAHOBJICHHbIX HOPMATHBHBIMU AKTAMH CIyqasdX MOXKCET
ucronb3oBats npu  pacuete IIJIH naHHbie ®enepanbHol  CykObI rocyiapcTseHHoi cratuctuku (Poccrara) o
Cpe/IHEIYIIEBOM [OXOE B PEHOHE MECTOHAXOXKICHUS Wi npe6bIBaHKsS TAKOTO JIHL@. ECIH OLEHEHHbIH TakuM 00pa3oM
TIJ{H okaxercs Bbie 50%, 3TO MOXET HEFaTMBHO MOBJMATH HA YCIOBHMA KPEAMTOBAHNA 3aCMILMKA — (GHU3H¥ECKOro IN1a.

4, 3AKJIIOYHUTEJIbHBIE IMOJOXEHUA

Hacrosimme Crenenus M®O packpsiBatorcss MOO He nosasee 5 (natu) pabounx JHeH, CleIyronX 3a IHEM €€ BbIABICHNA
(monyueHus, yTBEPAIEHNS), 32 HCKITIOUCHUEM:

— wuHpoOpMaluK, MPeLyCMOTPeHHOM mm. 17 n. 2 HacTosummx Ceenennit M@O, kotopas packpsiBaercs M®O He
MO3/IHEE OLHOTO Paboyero qHsA, CICAYIOWCTO 3a AHEM €€ BOSHUKHOBEHUS,

—  uHbOpMALWH, NpeyCMOTPeHHOH M. 20 1. 2 HACTOALIMX Ceenenuit M®O, xotopas packpbiBaetcss MPO B CpOKH,
onpejieNeHHbie Ha OCHOBaHuHU 4. 5.1 cT. 4.3 @3 Ne 151.

[Ipu u3MeHeHUM HHGOPMALIUU, PaHEe PACKPLITOM M®O, ykasansas undopmaiws o6HoBaseTcs MPO B MeCTax OKa3aHUA
dunancossix yeinyr M®O ue nosaHee 5 (TH) paboumX HAHEH, CHEMLYOIKX 3a IHEM €€ U3MECHEHUS, 3a UCKITIOUCHIEM:

—  MHOOPMALMH, TPEAYCMOTPEHHOA nil. 17 1. 2 HacTOAUIMX Ceenenuiit M®O, kotopas oOHoBiseTca MPO He
no3zaHee 1 (oaHOro) paboyero AHs, CIEAYIOILETO 3a AHEM €€ U3MCHCHHUA]

~  uH(pOpMaLWUH, TPEIYCMOTPEHHON nn. 20 n. 2 HaCTOALIMX Caenennit M®O, kotopas packpsiBaercs M®O B cpoky,
onpeneseHHbie Ha ocHoBanuHM 4. 5.1 cT. 4.3 @3 Ne 151.

[Ipy BHECEHWH W3MEHEeHHH B MH(MOPMALMIO, PaHEE PaCKPHITYIO M®O, MDO obecneynBaeT AOCTYNl K YKa3aHHOH
UHPOPMALIUM B MECTAX OKa3aHWs HUHAHCOBBIX yCIYyT M®O B Teuenue 3 (Tpex) JIeT co IHA ee OOHOBJIECHHUS.
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Hpunoscenue No 2
B 000 «Muxpoxpenurnas komnanust « CIAIT FPYTIT
[eHepajibHOMY JTMPEKTOPY
Kpusouocosy C.M.

oT
(PHO GU3r4ecKOro JHLa MOJHOCTBIO HIIM MOTHOC HAMMEHOBAHHUC FOPHAHUCCKOrO TMLA)
(orosop Ne OT«_ » 20 r. (npu nHanuyuu)

(1omep Tenedona (pH HAIUIHK) ISl YTOTHEHHS CBEJICHHH, COoAepKaIUXCs B
obpaleHnm)

(aIPEC MECTOHAXOIK/ICHHS! JUTS IOPH/IHIECKUX JIHIY/aIpec MeCTa PeruCTpatim s
(PU3HUYECKOro JTULA)

OBPALIEHME
NOJIYYATEJISI ®BAHAHCOBOM YCIIVTH

1.
(cyTh obpamenus (U3I0KEHUE CYILECTBA TPEOOBAHMI 1 QAKTUICCKMX 0OCTOSTENLCTB, HAa KOTOPBIX OCHOBAHbL 3aABICHHBIE
TpeBOBaHHUS, A TAKKE JOKA3ATENLCTBA, TOATBEPHIAIOUIHNC ITH 00CTOATEILCTBA)

2.
(HAUMEHOBAHKE OPTaHA, JIOJDKHOCTH, PaMUIHH, MMCHH U OTICCTBA (npu nanmumy) padotnuka M®O, neiicraus (Oe3neiicTBue)
KOTOPOro OOKANYKOTCS)

3,

(MHBIe CBE/IEHHUS, KOTOPbIE NOJyHaTe/b (PUHAHCOBOH yCIIyrH CHUTACT HEOOXOAMMBbIM COOOIIHUTD)
4.

(nepeueHs KONui T0KYMEHTOB, NOATBCPIKAAIOLIMX U3AOMCHHBIC B ofbpauicHnn 00CTOATENLCTBA)
[Ipotiry OTBET Ha OOpaICHHE HANIPABUTH HA (1II04TOBBIH apeEC ¢ UHACKCOM) UITH

(anpec 21eKTPOHHOH NOUTHL).
«__» 20 o
/ /
MOITUCH OHO

12




	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

